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POLICY DOCUMENT 
 

Wildlife interaction 
 
 

This policy sets out our wildlife interaction standards for the benefit of all. ​
It was produced with input from all of our team. 

 
•​ Wildlife should not be fed - for millions of years, they have been feeding themselves.  Feeding wildlife 

can result in them: 
-​ Becoming dependent on humans. 
-​ Contracting disease 
-​ Developing digestive problems from inappropriate foods—for example, most macropods are 

lactose intolerant, so white bread can cause problems. 
-​ Injuring guides, guests and other people. 
-​ Becoming habituated to humans, losing their fear and becoming aggressive. 
 

•​ Always aim to observe without disturbance. Guests should always be supervised, and sufficient 
viewing distances should be maintained between people and wildlife to ensure animals remain 
undisturbed. Careful observation of wildlife behaviour is required to ensure that no disturbance 
occurs. 

 
•​ Guests are to be briefed so that they understand that the only way to behave is quietly and 

respectfully. This can mean that guest behaviour needs to be politely but firmly amended. 
Amelioration of the behaviour of other people encountered on tour is also expected. Leadership is 
necessary to ensure the sustainability of the tourism industry. 

 
•​ Wild animals should never be handled; species such as echidnas suffer from “capture myopathy”, 

which is basically death or shock due to handling stress.  When encountered in the open, such as on 
the road, echidnas often try to escape by hurrying to cover.  Echidnas and other animals should 
never be encircled to prevent their escape, even if guests lose a photo opportunity. 

 
•​ Wildlife should NEVER be frightened to make them run, fly, hop, sit up or whatever else guests 

expect to observe.  Again, strong leadership is sometimes required here. 
 
•​ If kangaroos or wallabies exhibit signs of getting up from resting, back off a few meters. They often 

relax and return to rest. The important thing is to read the situation and amend behaviour 
accordingly. Put the needs of animals first. 

 

 



 

 
•​ Rocks and logs provide habitats for small animals; these should be left alone or replaced if dislodged. 
 
•​ Plants also belong to the wildlife category, so please ensure your guests respect their needs. Keep to 

paths to avoid trampling fragile plants or, in certain circumstances, spread out to avoid creating a 
path. 

 
•​ If, for education or interpretive reasons, a few leaves or flowers are required to pass around, choose 

common species in areas where they are abundant. 
 
The most important thing is to set appropriate expectations with a good briefing so guests know the 
correct way to behave in advance.  The aim is to leave a visited area with minimum impact so others can 
have the same experience, whether 1/2 an hour, a week or a generation later. 
 
If an animal is hit while driving, there is a moral and legal responsibility to check its condition. Stop in a 
safe place and explain to guests (who may be quite distressed) that the animal needs to be checked. If 
the animal is killed, remove the carcass from the road to prevent secondary roadkill of scavengers such 
as goannas and young birds of prey. 
 
Females may carry young that can be saved, in which case keep the young warm in a "pouch" and seek 
advice from Parks and Wildlife if appropriate or deal with it at the end of the day.  Hairless pouch young 
should be discretely and humanely destroyed, as should critically injured individuals of other species.  
NEVER risk personal injury in attempting to assist or humanely destroy an animal.  If necessary, report 
the accident to Parks and Wildlife, and they can assist. 
 
Inter Operator Issues 
 
One resource abundant in Australia but in short supply in the country of many of our guests is space.  
Therefore, solitude is an important component of the experiences offered. 
 
If another tour vehicle is encountered parked having a cuppa or observing some wildlife, do not stop 
within view of the vehicle, regardless of company.  The perception of a crowded, “touristy” destination 
is one that all guides and operators should work hard to avoid.  If it is an exceptional encounter, such as 
a whale or even an echidna, it is acceptable to join another group, but please be conscious of the needs 
of the other visitors as well as your own. 
 
Always behave as if another group of guests is about to be encountered in the bush, for example, by 
walking quietly and slowly through the bush. If you come across another group and it is necessary to 
move past, always take guests behind the other group, not in front. Treat other groups as you expect to 
be treated yourself. Basic manners and consideration of others go a long way. 
 
 
 

 

 


